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DQP Meeting Minutes

December 3, 2010
Barratt Building, Dover Delaware
Welcome—Chair—Barbara McCleary welcomed the members. 
Meeting Minutes—the October 8, 2010 meeting minutes were approved.
New Business— Barbara McCleary shared some data in relationship to the series of questions that were asked of the members at the October 8 meeting.
The DQP now has a number for the First State Financial (FSF) that number is 1002200010. Members will now be able to pay for membership using the FSF system or by check. 
Old business—Check out our website (listed above) for updates and other information.

Training Topic: Promoting the use of Performance Measures in the Public Sector 
Presented by: Capt. Laura Knight-DE National Guard, Jim Palmer-Department of Education, Bill Hickox-Department of Technology and Information, Ralph Reed-Department of Transportation
Our presenters shared how their agencies linked their performance measures to process improvement within their own operations.  
Next Meeting will take place on February 4, 2011

Topic: TBA
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