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DQP Meeting Minutes

April 1, 2011
Barratt Building, Dover Delaware
Welcome—Chair—Barbara McCleary welcomed the members. 
Meeting Minutes—the February 4, 2011 meeting minutes were approved.
New Business— After June 30, 2011 the training room in the Barratt Building will no longer be available.  Subsequent DQP meeting will be held in either the UD Paradee Center or Haslet Armory (Wm Penn St., Dover). Please stay tuned for further information.
Remaining meeting dates for 2011—June 3rd, August 4th, October 7th, and December 2nd.

Old business— The DQP now has a number for the First State Financial (FSF) that number is 1002200010. Members will now be able to pay for membership using the FSF system or by check. If using the FSF system for payment of membership, please forward the name or names of people requesting membership to Carolyn Dunch (Carolyn.Dunch@state.de.us ) so that we can keep tract of paid members. 

Training Topic: Promoting the use of Performance Measures in the Public Sector III


Presented by:

To complement our October, December, and February presentations, Performance Management in Delaware State Government and Promoting the use of Performance Measures in the Public Sector, the DQP has arranged for representatives from the Delaware Economic and Development Office, Department of Correction, and Department of Finance to share how their agencies are linking performance measures to process improvement within their own operations. Since the Governor is implementing a statewide performance management system beginning in fiscal year 2012, with emphasis on three core priorities, this meeting promises to provide an enlightening and timely discussion for all.

Next Meeting will take place on June 3, 2011
Topic:  Promoting the use of Performance Measures in the Public Sector IV
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