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Delaware Quality Partnership
Human Resource Management

Barrett Building, 2nd Floor

821 Silver Lake Blvd.

Dover, DE  19904
(302) 739-1990
www.dqp.delaware.gov
DQP Meeting Minutes

December 4, 2009
Barratt Building, Dover Delaware
Welcome—Chair—Barbara McCleary welcomed the members.

Meeting Minutes—the June 5, 2009 meeting minutes were approved as written.

Financial and Membership Report— Beginning Checking Account Balance $9,549.60
· Credits $6,380.14
· Expenditures Total $1,156.78
Ending Checking Account Balance $4,326.24
New Business—The results of our recent survey showed that 92% of our participants find that the DQP offers value to their organizations. 
The DQP Board is developing a budget for the upcoming fiscal year. 

Old business—Check out our website (listed above) for updates and other information.

The following question was posed to the meeting attendees “Do you do (or are doing) Value Stream Mapping in your organization?” 
The next regular meeting will be held February 5, 2010 at the Barratt Building in Dover (teleconferencing will be available). The topic TBA.
The guest speaker was Doug Harbaugh, Dale Carnegie. Mr. Harbaugh shared with us “The People Side of Process Improvement”.
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