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DQP Meeting Minutes

June 4, 2010
Barratt Building, Dover Delaware
Welcome—Chair—Barbara McCleary welcomed the members. 
Meeting Minutes—the April 23, 2010 meeting minutes were approved with minor changes.
New Business— Barbara McCleary introduced the DQP Board, Joe Martini, Jessica Washer, Carolyn Dunch, and Margaret Zimmerman.
Every other month (odd numbered months throughout the year), the DQP board will be meeting. This meeting will consist of planning that will move the DQP forward.
This year marks the 10th anniversary of the DQP. Data were shared about what the DQP has done for the membership.
The Department of Children, Youth and their Families are using Value Stream Mapping.
Old business—Check out our website (listed above) for updates and other information.

Topic: Maryland's StateStat Program Presented by Katherine Klosek, State of Maryland StateStat Office 
Presented by: Katherine Klosek, State of Maryland StateStat Office

StateStat is a performance-measurement and management tool implemented by Governor Martin O'Malley to make Maryland state government more accountable and more efficient.  Modeled after the CitiStat program that he developed as Mayor of Baltimore City, Governor O'Malley is using this databased management approach to make Maryland's government work again for the people.  Through this process of continually evaluating the State’s performance at the highest levels, opportunities to improve coordination and formulate strategies are ongoing - not just during annual budget reviews.  
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