[image: image1.jpg]QUALITY)




2010 DQP Election

Officer Nominations

Nominee Bios
Chair

Barbara McCleary
Barbara McCleary is a Training Administrator for the Statewide Training and Organization Development, Human Resource Management of the Office of Management and Budget.  She has over 20 years of state experience as a teacher, supervisor, and manager with training in the areas of quality and organizational development.  Barbara supervises the Dover training office and manages the quality programs for Statewide Training in addition to developing and teaching courses in customer service, knowledge transfer, and problem solving.   She has a Masters Degree in Chemistry from Delaware State University and Bachelors degree in Chemistry Education from the University of Delaware.  Barbara served on the Delaware Quality Partnership Board from 2000 until 2005 and holds American Society for Quality (ASQ) Certifications as a Quality Auditor and Manager of Quality/Organizational Excellence.  

. 

Program Chair

Jessica Washer
Jessica Washer is currently a Trainer/Educator III with the Department of Health and Social Services, Division of Substance Abuse and Mental Health Training Office in New Castle.  Her current duties include coordinating the Division’s monthly New Employee Orientation, is a certified instructor and the Division coordinator of the Nonviolent Crisis Intervention program, and is a planning member of the annual Summer Institute held the last week of July.  Although new to quality, Jessica is a co-leader in Training Office quality initiatives and is in her second year of membership with the Delaware Quality Partnership.

Co-Chair 

Joseph Martini
Joseph Martini is a Branch Manager for the Department of Natural Resources and Environmental Control’s Air Quality Management’s Air Surveillance Branch.  He has over 10 years of state experience as a manager and supervisor for the ambient monitoring and source sampling teams.  Joseph has a Masters Degree in Environmental Science from Drexel University and a Bachelors degree in Meteorology from Millersville University of Pennsylvania.  He recently has obtained the State of Delaware Management Development Certificate. Through his facilitation of a management process improvement team within the Section, the team successfully prepared a Needs Assessment that was used by the Section to negotiate the current fees needed to provide services to the Section’s industrial clients.  He has been recognized for his team contributions to the Air and Waste Management Organization Review Team.  In 2005, Joseph was successful in obtaining funding through the First State Quality Improvement Fund to implement “A Leadership Journey:  360° Feedback” within Air Quality Management.  The goal in this effort was to accurately and systematically provide feedback to frontline managers to better enable them to perform their leadership missions more efficiently and effectively.  Joseph has been attending the DQP meetings since 2009.
Recording Secretary

Margaret Zimmerman
Margaret Zimmerman has been employed with the State of Delaware since 1992 in the Environmental Laboratory Section of Department of Natural Resources and Environmental Control. Ms. Zimmerman has been an American Society for Quality Certified Quality Auditor (CQA) since 1998 and a member of the Delaware Quality Partnership since 2002.  She has completed training courses in Quality, Process Improvement and Statistical Analysis. Ms. Zimmerman is active in her section’s process improvement journey; she has participated in numerous training opportunities and currently serves on several process improvement teams. She has served as the DQP Recording Secretary since 2005. 

Treasurer

Carolyn Otto
Carolyn Otto has wide-ranging experience in quality and management.  She has a Master’s Degree in Business Administration. She worked as an Information Systems Manager with the Environmental Laboratory Section - Department of Natural Resources and Environmental Control from 1987 to 2002 where she lead efforts to redesign business process flow to streamline agency operations. In 2002, Ms. Otto was promoted to Information Quality Systems Coordinator with the Office of Information Technology within the department, where she is responsible for software quality testing, verification and validation, and overall information quality for the department’s enterprise-wide systems.  She now serves as Information Security Officer for the Department.   Ms. Otto has been a member of the American Society for Quality (ASQ) since 1998 and has achieved her ASQ Quality Manager certification and ASQ Quality Auditor certification.  Ms. Otto has been the Treasurer of the Delaware Quality Partnership since 2001.  
